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A feedback questionnaire was distributed to parents for anonymous completion, the aim of the
questionnaire is to obtain the views and opinions of the parents and carers with regard to their
experiences during the Covid-19 Pandemic. The results from this feedback will help inform
further developments within the provision and ensure effective support for all families. This
report surmises the feedback responses from the Eton Dorney Independent School Parent
and Carer community.

1. Please tell us about any challenges for you and your family during
lockdown?

Bereavment

0%

Required to self isolate due to child's comprised immune system or diagnosed chronic…
Family member diagnosed with COVID-19

15%
0%

Going shopping and unable to buy essential supplies (e.g. groceries, special dietary…

43%

Feeling isolated and alone

29%

Reduced access to usual support structures - friends and family members

71%

Impact and decline in mental health / wellbeing of self or child

86%

No access to internet or laptops

0%

Home environment - a lack of space or no garden

14%

Supporting your child to cope with changes to the structure of the day

100%

Finding time to home educate your child

71%

Financial - increased costs for food, electric gas, phone usage, additional learning…
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Figure 1

The chart (Figure 1) shows the prominent challenges experienced by the Eton Dorney
Parent and carer community are supporting their pupils with the structure of the day, with
100% of families facing this challenge at some point within the Covid-19 pandemic. 86%
of families have also acknowledged a decline in the mental health and wellbeing within
the family since the start of the Covid-19 pandemic. The reduction in access to friends and
family support may be an additional contributing factor to the impact on the families. This
data highlights the importance of increasing awareness of the support strategies the
School are able to offer to our pupils and their families in times of need.

2. Please tell us three things that worry you about returning to a more normal
life as the lockdown measures are lifted?
The responses for this question highlight that there is a significant worry amount the parent
and carer community of the continued national development of Covid-19, specifically, a
fear of a second ‘spike’ in the Covid-19 cases and concerns over how children will respond
to more changes or transitions back into a more ‘normal’ school provision.

3. What has worked well for you as a family during lockdown?

71%
57%

29%

Slower pace of life

Positive family time

Receiving support from other
parents or local community
groups (community spirit)

Figure 2

Figure 2 shows the factors that have worked well for the parent and carer school community.
The findings show that 71% of our families have enjoyed a slower pace of life and over half
have had the opportunity to spend more time with their families sharing positive experiences.
29% of families have accessed local support and felt that the sense of community spirit
throughout the pandemic has been beneficial.

4. Please indicate how well Eton Dorney School has supported you and your
family during the Covid-19 Pandemic?
0%
Extremely
Unsupportive

90%
Neutral

This scale indicates that parents and carers report to have received very high levels of
support for the School throughout the Covid-19 Pandemic.

100%
Extremely
Supportive

5. What has been the most effective use of communication with school during the
closure?

100%

57%
43%

0%
A call from a
member of staff

0%

The School
website

Communication
via Zoom with
teachers

Email

Social Media

Figure 3

The feedback portrayed in Figure 3 indicated that the Eton Dorney Parent and Carer
community find that communication through direct correspondence such as phone calls,
zoom and emails more effective in comparison to information presented on the school
website or social media accounts.

6. What welfare support has been effective in supporting your family during this
period?

86%

57%

Lunch Allowance

Figure 4

Zoom Calls

43%

43%

Designated Welfare
telephone line

Work Packs
email/hardcopy

The school parent and carer community have accessed the support provisions offered
during the Covid-19 pandemic, the feedback suggests that the majority of parents within the
school have found both the lunch allowance and zoom calls and found these an effective
support during the pandemic. Just under half the families have made use of the welfare
telephone line and received hardcopies and email work packs for the pupils to complete.

7. As we begin to plan for Phase 3 of Returning to School, what support or
measures would enable you to feel safe and confident when your child is in
attendance at school?

Reorganising structures of the day to take in
consideration the need to maintain social…

71%

More outdoor learning opportunities

57%

Ensuring there is PPE in place

43%

Smaller class sizes (attending part time)

29%

Higher staffing ratio to children

14%
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Figure 5, showing the prominent considerations that the Eton Dorney parent and carer
community feel should be factored into the phase 3 plans of returning to school. The graph
shows that 71% of parents and carers feel that consideration should be given to the
organisation of the school day to ensure social distancing. Additionally, it can be seen that
increasing the outdoor learning provision is also a key factor in ensuring that parents and
carers feel confident with regard to their child’s safety in school.

8. We are planning to set up Forum 'Virtual' parent/carer information meetings,
what topics and information would be of support to you?

None

0%

Family well-being

43%

Using devices and online platforms safely

71%

Formative Assessments with your child

54%

ASD/PDA/ODD awareness

54%

Using the outdoors for learning…
PACE Therapeutic model

71%
71%
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9. Eton Dorney School have recognised that some respite services have not been
available throughout this period. Please indicate below if you would be
interested if the school were to provide monthly respite care?

14%
I would be interested
This is not something that I
require at this time

86%

Figure 7

Figure 7 indicates that 86% of the Eton Dorney School parent and carer community would
be interested in engaging with monthly respite services if the school were to include this in
their provision.

10. Please tell us if there is anything else we could do to support you going
forward in this new 'normal' world?

The parent and carer responses to this question have been extremely positive, please see
below some of the comments that have been received.

You’re doing
great already!!

You have helped
us so much
already. Thank you

I feel fully
supported by
school- thank you!

